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BANK OF ISRAEL
Office of the Spokesperson and Economic Information

October 18, 2023

Frequently Asked Questions[footnoteRef:1] on the assistance outline for customers dealing with the ramifications of the “Iron Swords” war [1:  We emphasize that the contents of this file are intended to help understand the outline.  The binding information is in the official outline that was published. E&OE.] 


*As of October 18, 2023

1. To what loans does the outline apply?

Mortgages – regardless of amount
Consumer credit – cumulative up to NIS 100,000
Business credit – up to NIS 2 million (for a business with turnover of up to NIS 25 million).

2. Are all bank customers eligible for all of the assistance mentioned in the outline?

The assistance in the outline is divided into two customer groups, based on the nature of the damage they have suffered from the war:
First-degree customers are citizens or businesses who live or operate within 30 km from the Gaza Strip, people who have been evacuated from their homes by an official state agency, those who have been mobilized through an emergency call-up, and those who are first-degree relatives of someone killed in action, kidnapped, or missing.
Second-degree customers are all other bank customers.

3. What about people who do not live within 30 km of the Gaza Strip but own businesses that are located within 30 km of the Gaza Strip?

This population group is included in the first-degree customers group.

4. What is the difference in eligibility for assistance between the two customer groups?

First-degree customers are eligible to defer loan repayments[footnoteRef:2] in three activity segments (mortgages, consumer credit, and business credit) without any interest or fee charges. [2:  Mortgages – regardless of amount; Consumer credit – cumulative up to NIS 100,000; Business credit – up to NIS 2 million.] 

In addition, first-degree customers will be exempt from fee charges for transactions made as part of account management, other than transactions in foreign exchange, securities, foreign trade, or diamonds (as detailed in the footnote)[footnoteRef:3] for a period of three months. [3:  The fees that appear in the following sections, with regard to the banks, in the Banking (Service to the Customer)(Fees) Rules, 5768-2008:
Section 1 – Current Account (in its entirety)
Section 2 – Information, notices, and warnings (in its entirety)
Section 3 – Credit (in its entirety)
Section 6 – Credit cards (in its entirety, excluding fees – (7) foreign exchange transactions, (8) foreign exchange withdrawals abroad, (9) foreign exchange purchases from abroad)
Section 9 – Fees for handling estates and wills, fees for withdrawing cash (from a remote ATM and by a prepaid card).] 

Furthermore, first-degree customers who, prior to the publication of the outline, had a debt balance (overdraft) in their current account will not be charged interest on the negative balance in their account up to a negative balance of NIS 10,000.
Second-degree customers will be given the option of deferring loan repayments[footnoteRef:4] for three months, with the deferred payments bearing interest that shall not exceed the interest rate in the loan contract.  The payments will be added to the end of the loan period.  The deferral will not incur fee payments. [4:  Mortgages – regardless of amount; Consumer credit – cumulative up to NIS 100,000; Business credit – up to NIS 2 million.] 


5. Is the loan repayment benefit provided automatically, or does it require the customer to contact the bank?

The benefit is not implemented automatically, because adjustments are necessary at the customer level that require the customer’s explicit consent.  Furthermore, the bank is not aware that some people belong to a particular customer group.  As such, either the customer or someone on his behalf must notify the bank in this regard.

6. If I have two consumer loans, one of NIS 50,000 and the other of NIS 75,000, can I defer the repayments on both loans within the outline?

As part of the outline, repayments can be deferred on consumer loans with a cumulative total of NIS 100,000.  In such a case, the total amount of both loans is more than NIS 100,000, so the bank will include the bigger loan, NIS 75,000 within the plan, and will defer repayments on that loan in accordance with the terms of the outline.

7. If I have a number of consumer loans from the same bank, with a cumulative total that is not more than NIS 100,000, do they meet the conditions of the outline?

In such a case, repayments on all of the loans can be deferred as part of the outline.  The same principle applies to business credit.

8. I have a consumer loan of NIS 150,000.  Can part of that amount be included in the outline up to NIS 100,000?

The outline does not apply to portions of loans, only to consumer loans of up to NIS 100,000.

9. Is the deferral of loan repayments applicable to both the principal and the interest?

The deferral of loan repayments includes the principal and the interest.

10. Is the deferral in loan repayments free of interest and indexation?

Deferral of loan repayments in accordance with the outline does not incur interest.  With regard to indexation, this is at the bank’s discretion.

11. Until when can I submit a request to defer repayments to the bank?

The period for requesting a loan repayment deferral is until the end of the year – December 31, 2023.  At the end of this period, the need for extending the request period will be examined.

12. Does the outline apply to loans in arrears?

The outline does not apply to a borrower who is in judicial proceedings.  Regarding a borrower who was in arrears at the time the outline was published, a deferral of not more than 180 days from the date the arrears began will be allowed.
It should be noted that the Banking Supervision Department has sent letters to the banking system, with the clear expectation that the banks will act with sensitivity toward all customers and will consider freezing collections proceedings at this time.

13. What is important for second-degree customers to know before deferring loan repayments?

Second-degree customers will be given the option of deferring loan repayments[footnoteRef:5] for three months, with the deferred payments bearing interest that shall not exceed the interest rate in the loan contract.  Deferred payments will be added to the end of the loan period.  The deferral will be made without fee charges. [5:  Mortgages – regardless of amount; Consumer credit – cumulative up to NIS 100,000; Business credit – up to NIS 2 million.] 

Therefore, before making a decision to defer loan payments, it is important to understand that deferring the payments, with regard to second-degree customers, will incur a cost, and that the implications of the deferral must be considered.
In addition, please note the information that the bank must give to the customer so that the customer can make an informed decision: the economic price of the deferral, which includes the interest cost and the monthly payments that will be charged after the deferral.

14. Example of deferring mortgage repayments for first-degree customers

Let us look at the following example:

Mortgage balance: NIS 800,000
Average interest rate: 4.5%
Remaining term to repayment: 20 years
As of the date of publication of the outline, the customer’s monthly repayment is NIS 5,000, comprised of NIS 2,000 principal and NIS 3,000 interest.  (The composition of the repayment may change in accordance with the duration since the loan was made, without changing the monthly payment.)

Upon implementation of the outline, the customer may receive assistance by deferring the next three payments, for a total of NIS 15,000.  In those three months, the customer will pay nothing.  The deferred payments, totaling NIS 15,000, will not bear interest and will be repaid in one of three ways (at the bank’s decision):
1. Adding the deferred payments to the end of the mortgage period:
Following the end of the deferral period, the customer will continue to pay down the mortgage as normal, and at the end of the mortgage period, the three deferred payments will be added on.
2. Spreading out the deferred payments over the remaining mortgage period:
The total of the deferred payments will be spread out over the entire remaining loan period.  In other words, at the end of the deferral period, the customer’s monthly repayments will be NIS 5,063: NIS 5,000 in respect of the regular monthly payments, and an additional NIS 63[footnoteRef:6] in respect of the amount that was deferred, which will be spread out over the remaining mortgage period.  [6:  The amount of the deferred payments is NIS 5,000, multiplied by 3 months = NIS 15,000, divided by 240 months (20 years in the remaining period to full repayment of the loan).] 

3. Providing an interest-free loan for the amount of the deferral.  The total deferred payment will be repaid as a separate loan.  This loan will be a five-year interest-free loan, which will be provided at the end of the deferral.  Repayments will begin one year after the loan is issued, and will be made monthly for four years.
Following the deferral period, the customer will resume paying down the mortgage in the normal fashion (NIS 5,000 per month).  In addition, 12 months after the end of the deferral period, the customer will begin paying NIS 313 a month[footnoteRef:7] for 4 years in respect of the deferred payments.  Indexation differentials may be added to this amount, at the bank’s discretion.  Once this period is over, the customer will continue paying down the mortgage as normal, and the monthly repayment will remain NIS 5,000. [7:  The amount of the deferred payments is NIS 5,000, multiplied by 3 months = NIS 15,000, divided by 48 months (4 years, the period to full repayment of the loan).] 


15. How do I know what the loan repayment alternative offered by the bank is?

The bank will publish this information on its website, and will clarify for the customer how the deferral will be implemented before it is done, subject to the customer’s consent.

16. What can I do if I have a question regarding the outline, including with regard to how it is being applied by the bank?

You may contact the bank’s ombudsman.  If you have reservations regarding the answer you receive, you may contact the Banking Supervision Department’s Consumer Enquiries and Inspections Unit at 02-655-2680 or *9086.
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