Chapter 3
Financial Results

Total profit of the five major banking groups, including net income from
extraordinary activitiesand minority interests, rose by about 7 percent in 2000,
to NIS 3.8 hillion, reflecting atotal return on equity of 11.7 percent, up from
11.3 percent in 1999. The rise was mainly due to increased financial activity,
particularly in the unindexed local-currency segment (while the total net
interest margin remained stable), which led to arise in banks net interest
income. Lively tradein securitiesin Isragl and abroad, which increased banks
income from customers' capital-market activities by asignificant 40 percent,
and a rise in banks extraordinary income arising from the sale of severa
companies also played arole in improving banks' profitability.

The improvement in banks' profits was partly offset by arise in salaries
and related expenses—particul arly those associated with early retirement, part
of the streamlining process which some banks are implementing—and by an
increase in loan-loss provisions, indicating some deterioration in the quality
of credit.

The economic slowdown and the security situation started affecting banks
financial resultsin the last quarter of 2000, and to agreater extent in the first
half of 2001. It would thus appear that the long-term trend of an improvement
in banks' profitability will not continue in 2001, and their profit may even
decline.

1. THE PROFITABILITY OF THE BANKING GROUPS: MAIN RESULTS!

Theriseintheincome and profitability of the banking system which has been evident in
the last few years continued in 2000. Total profit of the five major banking groups
(including net income and minority interests) rose from NIS 3,580 million in 1999 to
NIS 3,833 million in 2000, and reflected arise in average return on equity (ROE), i.e.,
profitability, from 11.3 percent to 11.7 percent (Table 3.1). Asin previous years, ROE

*Thischapter focuses on theincomeand profitability of thefive major banking ?roups athough the extended

analysis of margins, operating expenses, and non-interest income encompasses al the commercial banks. Data
are based on the banks published annual financial statements and returns to the Supervisor of Banks.
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Table 3.1
Adjusted capital and Profitability of the Five Major Banking Groups,
1995-2000

(NIS million, December 2000 prices)

1995 1996 1997 1998 1999 2000

End-of-year capital® 27,066 28,569 30,968 32,005 33,473 36,004
Adjusted capital® 25,718 27,066 28569 31,001 31,630 32,810
Loan-loss provision 3092 2693 2392 2220 2066 2,311
Ordinary pre-tax profit 3645 3959 4919 4516 6,090 6,050
Tax provision 1855 2189 2366 1913 3,042 2,888
Extraordinary after-tax profit 47 168 451 18 159 321
Share in profits of unconsolidated

subsidiaries 368 406 395 354 358 377
Tranglation adjustments —42 49 30 87 15 27
Total profit® 2,162 2,393 3429 3,062 3580 3,833
Percent
Ordinary pre-tax profitability® 14.2 14.6 17.2 14.6 193 184
Return on equity (ROE)® 8.4 8.8 12.0 9.9 11.3 1.7
Return on assets (ROA) 04 05 0.7 05 0.6 0.6

Loan-loss provision/credit to public 1.0 0.9 0.8 0.6 05 05
aIncluding minority interests.

b Capital at beginning of year plus issues weighted according to date of issue.

¢Including the share of minority shareholdersin consolidated profits.

d Ordinary pre-tax profit divided by adjusted capital.

€ Total net income divided by adjusted capital.

SOURCE: Published financial statements.
showed marked differences between the banking groups: while it rose in four of the five
maor groups, it was actualy negative (-0.6 percent) in the Discount group (Table 3.2).
Althoughthegroups profitsrose, their before-tax profitsfrom ordinary activitieswerestable
(a NI1S 6,050 million, compared to NIS 6,090 million in 1999), and most of theincreasein
total profit derived from extraordinary activities and from a reduction in provisions for tax.
Thisismost clearly evident in the Leumi group, and will be discussed below.

The improved performance of most of the major banking groups evident in 2000 did
not continue into the first quarter of 2001, when the average ROE in the five mgjor
banking groups was only 7.6 percent, with each of the groups showing adecline. Inthis
quarter the effect of the economic slowdown, which was dueto several unrelated factors,
was particularly marked. These factorsincluded: the security situation and the economic
uncertainty regarding the future facing the area, the crisis in the high-tech industries
which had led growth in 2000, and the depressed state of the capital marketsin I srael and
abroad. All these had an adverse effect on bank’s profitability: the recession in certain
industrieslowered the quality of credit granted to them, and customersraninto difficulties
in repaying bank loans. Income from the capital market declined, too, and there was a
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contraction in net interest margins, which was not entirely offset by the expanded activity.
The performance of Israel’s banking industry is generally not very different from that
of the banking systems of industrialized countries. Table 3.3 compares indices of the
performance, operation, and risks of the banking systemsin twenty different countries;?
and showsthat the ROE in Israel’ s banking systemisnot different from the averageinits
peer group,® but the net interest margin on total assetsin Israel isalittle higher than that
of the group. The net interest margin in Isragl did not change from 1999 to 2000, but in
most of the peer group countries it fell due to globalization in general, and a more
competitive banking environment in particul ar (competition fromlargeinternational banks
and international bank mergers). Regarding risk indices, the share of current loan-loss
provision in total credit and the rate of capital adequacy in Israel arelower than thosein
the peer group. The ratio of operating expenses to total assetsislower in Isragl than in
the peer group (possibly due to the different definitions of “total assets’), whereas there
are no significant differences between Israel and the others with regard to the rate of
coverage of operating expenses by non-interest income and the efficiency ratio.
The following items explain most of the increase in the banking groups ROE from
1999 to 2000:
= Theexpansion of financia activity, mainly inthe unindexed local-currency segment,
while the total net interest margin remained unchanged (at 2.0 percent). This served
to increase net interest income of the five major banking groups by about NIS 1
billion (before provision for loan losses) (Table 3.2). This expansion in activity has
been afeature of the banking systemin thelast few years, and it explainsthe constant
risein net interest income since 1994 (Figure 1.8).
= Anincrease in the contribution from non-interest income, which led to a rise of
about NIS 900 millionin the groups' profits from 1999 to 2000. Most of increasein
non-interest income derived from fees and commissions related to capital-market
activity; these rose by some 40 percent due to the surge in activity on the primary
and secondary capital markets evident from turnover and capital raised, and increased
investment in Israel and abroad by Israelis, particularly in the Nasdag.
= Ariseinsubsidiaries’ contributionto banks' profitsfrom NIS1.56 billionin 1999 to
NIS 1.73 billionin 2000 (Table4.2). This can be seen from adifferent analysis of the
banking groups’ prafitswhich regardsthe groupsasinvestors spreading their portfolio
investments over classical financial activities and other activities—mortgage banks,

2The international comf()arison included the ten major banking groups in each country whose ﬁrinci pal
activity is commercial banking, assuming that these reflect to a great extent the performance of the entire
banking system in that country. In Israel we included the five major banking groups, and in the US the 100
major groups, and the entire Sample encompasses some 300 banks. Note that the data for Israel’s banking
g/stem are adjusted for the effect of inflation, whilein the peer %oup thereportsareon anominal basis. This
Ifferenceis not significant, dueto the low rates of inflation in the peer group countriesand I srael’s zero rate
of inflation in 2000. The database is drawn from Bankstat and The World Factbook, 2000. )
3srael’s peer group included countrieswhich aresimilar to it as regards the size of GDP and the banking
system. (see note to Table 3.3). Countries which meet these criteria but differ significantly from Israel as
regards their conditions and the nature of banking activity (e.g., highly non-concentrated banking systems
or where most activities are off-shore) were not included in the peer group.
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overseas offices, and nonfinancial companies. Therisein subsidiaries’ contribution
was the result of an increase in the profit of subsidiaries which are investment or
holding companies and of mortgage companies. the contribution of investment
company and holding company subsidiaries to the net profittof the banking groups
rose by NIS 90 million to NIS 370 million, and came mainly from the sale of the
operational infrastructure of the First International Bank’s “Alpha Card” and from
the profit arising from the realization of that investment, and a so from profits made
by banking groups’ subsidiaries which are active in the capital market and which
engage in underwriting and investments. The positive contribution made by the
mortgage banks came asa surprisein thelight of the continued owdown in thereal
estate industry and increased competition in mortgages. Mortgage banks' ROE was
stable and high over the last few years (11.9 percent in 2000, and an average of 13.0
percent in the years 1993—2000). On the other hand, the contribution of nonfinancial
companies and insurance companies to the net profit of the banking groups fell to
NIS 180 million from NIS 260 million in 1999. The decline was essentially due to
the losses incurred by ECI Telecom Ltd., asubsidiary of Koor, as aresult of which
the latter contributed only about NIS 57 million to the profit of the Hapoalim group
in 2000, down from NIS 128 million in 1999. The contribution of the banking
companies abroad to net profit in 2000, about NIS 227 million, was similar to that in
1999, and their ROE was only 4.4 percent (the lowest return on any of the banks
investments, Table 4.2). The activity and performance of all the subsidiaries—both

Figure3.1
Return on Equity, by Banking Groups, 1995-2000
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SOURCE: Published financial statements.
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consolidated and unconsolidated—and their contribution to the profit of the banks
heading the groups, are analyzed in Chapter 4.
Ariseinbanks’ extraordinary profit, which almost doubled to NIS 348 million. This
item accounts for more than 9 percent of the groups' profit, and constitutes about
one percentage point of the ROE. Extraordinary profit wasmost notablein the L eumi
group, and contributed 3.1 percentage pointsto the bank’s profit. This profit derived
from the sale of sharesin Koor Industriesand in CAL.

Acting in the opposite direction, however, the following factors tended to lower the

profit of the five groups:

The rise of about NIS 250 million (12 percent) in loan-loss provision, after four
years of decline. The rise was due mainly to an increase in the provision for the
construction and real estate industry, which was still in the doldrums for the fourth
year in succession. Loan-loss provision for the hotels and catering industry also
increased as aresult of theill effects of the security eventswhich started towardsthe
end of the year. Credit risk measured by various qualitative and quantitativetindices
(extent of credit, its share in GDP, and the level of loan-loss provision) show that
banks' exposureto credit risk rose. On the other hand, it is noteworthy that loan-loss
provision is only 0.5 percent of credit, similar to its level in 1999, andtlower than
the average for other countries with similar characteristics (0.93 percent, see Table
3.3). Thismay mean that Israeli banks' level of risk isnot yet reflected in the level of
loan-loss provision. Further evidence of this is provided by the continued rise (of
12.7 percent) in the loan-loss provision in the first quarter of 2001 from itslevel in
thefirst quarter of 2000.
Therisein operating expensesto NIS 16.3 millionin 2000 from NIS 14.6 millionin
1999. The bulk of the increase (about NIS 1 billion) wasdueto arisein salaries and
related expenses, and in particular expenses connected with early retirement, which
totaled NIS 378 million in the commercial banks. These expenses reflect the
implementation of early-retirement plans, especially in the three largest banks,
intended to streamlinethe system and to cut their future salaries expenses by replacing
highly paid veteran employeeswith newly recruited staff. Although these plans have
been in operation for several years, they have yet to have avisible impact on banks
operating expenses. The number of employee posts did not change in 2000, so that
the average wage per employee post in the banking system rose by 7.4 percent,
dightly higher than the 6.5 percent increase in the whole economy, although the
latter was greatly affected by pay increases in the high-tech industries due to high
demand for workers. Interbank differencesin the cost per employee post widened in
2000, especialy in the small banks.

In 2000 the banking system encountered difficulties with regard to banks' financial

results and performance compared with previous years, for two reasons: first, structural
changes in the banking system led to the consolidation of certain reports which were
unconsolidated in 1999, while reports of other companies were separated as a result of
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companies being sold.* Second, changes in the Guidelines for Preparing Reports to the
Public require the commercial banks to report to the Banking Supervision Department,
for the first time, on the effect of financia derivatives on each of the indexation bases
which congtitute part of the assets and liabilities management system and which are
intended to close balance-sheet positions. Prior to 2000, profits from these derivatives
were recorded under a separate item.

2. CONTRIBUTION OF THE MAIN COMPONENTSTO NET INCOME
a. Net interest income

The net interest income of all the commercia banks was 5 percent higher in 2000 than in
1999, and totaled NIS 13 hillion (Table 3.4). Therise came from an increase of 9 percent in
financial activity, continuing the upward trend evident in previous years, while the overall
net interest margin dipped dightly, from 2.1 percent in 1999 to 2.0 percent in 2000.5

Theyear 2000 was thefirst in which the banks have had to include in their reports on
net interest income aso the effects of the financial derivatives defined asALM (Asset-
Liability Management, i.e., used to manage assets and liabilities). Hitherto, only the
income from hedging activitiesin the various indexation segments were recorded; from
2000, in addition to hedging activities, banksmust allocatetheir ALM activitiesaccording
to their economic designation.” Asthisisthe first report compiled according to the new
definition and there are no comparative data for 1999, the comparison of net interest
margins in 2000 with those in 1999 must be made with caution. Activity in financia
derivativeswas particularly evident intheforeign-currency and unindexed local-currency
segments. This activity closed the surplus sources in the unindexed segment, and also
the surplus uses in the foreign-currency segment.’

* For example, in the Hapoalim group, data relating to Otsar Hahayal Bank were included in the
consolidated report for the first time, but in comparisons with previous years the fgroup did not include its
shareinthe profitsof that bank. Consolidating the reportsincreasesthe pre-tax profit of the Hapoalim group
by NIS 100 million. In Israel Discount Bank, data relating to two subsidiaries—Ilanot Discount Ltd., and
Israel Credit Cards Ltd.—were included for the first time. Changes also took place in the credit card area,
and Leumi’s sharein Visa CAL was sold to Israel Discount Bank, and Alpha Card of the First International
BarE)IT ceased operating. All the above make comparisons of performance in 2000 with that of earlier years
problematic. ) ] ) ) )

®For the purposes of international comparison we adopt the calculation reported in the Bankstat data
base, i.e., the margin is calculated for the five major banking groups as the share of net interest incomein
total assets, unlike the method used herein. o

8 When the derivative is intended to reduce excess liabilities, the off-balance-sheet amount of the
derivative' sasset receivablewill be deducted from the segment’ s bal ance-sheet liabilities. When the derivative
isintended to reduce the assets surpl us, the off-bal ance-sheet amount of its liability to pay will be deducted
from the segment’s bal ance-sheet assets. The other side of the off-bal ance-sheet transaction will be added to
the total assets or liabilities of the segment and the income from or expenditure on the derivative will be
recorded in that segment. ) ) i )

’In the banking groups’ reports, ALM transactions were al so attributed to the different segmentsin 1999
too, but only in general terms. Net interest margins in the banking groups, including ALM transactions for
1999 and 2000 were similar to those calculated for the al the banking corporations (Table 3.4A).
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(i) The unindexed local-currency segment
Net interest income from unindexed local-
currency activity rose significantly, by about
NIS 530 million, from NIS 5,358 million
in 1999 to NIS 5,890 million in 2000, due
to the marked expansion of unindexed
activity combined with a decline of about
0.4 percentage points in the net interest
margin. Unindexed banking activity has
been expanding for several years. The
expansion in 2000 is explained by the high
level of real interest rates in the market,
which led to the public’s preference for
short-term over long-term credit, which is
usually indexed, and at the same time
encourage investment in unindexed local-
currency assetsthereturn onwhichishigher
than that on alternativeinvestment channels.
Moreover, the lowering of the inflation
environment and particularly of uncertainty
regarding inflation tended to direct activity
away from the indexed into the unindexed
segment. The unindexed segment roseto a
third of total uses, and dueto itsnet interest
margin, which despite its reduction
remained higher than that in other segments,
its contribution to the banks net interest
income reached 45 percent (Table 3.4).
Thereduction of the average net interest
margin on usesin unindexed local-currency
activity from 3.2 percent in 1999 to 2.8
percent in 2000 (Table 3.4) wasthe outcome
of the reduction in the interest-rate spread:
the average rate of interest on uses went
down by about 1.5 percentage points, while
that on sources dipped by only 0.8
percentage points (for further details, see
Chapter 2). The contraction of the interest-
rate spread continues the long-term trend
which started in 1985; it is consistent with
liberalization of the money and capital
markets which removed most of the
barriers, and increased the substitutability
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Figure 3.2
Contribution of the Different Indexation
Segments to Net Income, 19992000
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b. Financial Uses, by Inter mediation Segment,
1999-2000
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between the various activity segments and reduced the differences between their net
interest margins.

There were other reasons too for the fall in the net interest margin: first, achangein
the composition of credit to the public, with asignificant (40 percent) risein the balance
of term credit, in particular of on-call credit; this acted to lower the real rate of interest
ontuses, as the return on term credit is lower than that on other credit in the segment.
Secondly, since 1997 the Bank of Israel has held an auction for the rate of interest on
banks' unindexed local-currency deposits for periods of one week to three months, with
the purpose of absorbing excess liquidity and sterilizing the effect on the monetary base
of foreign-currency conversions. In 2000 these deposits rose, and their average balance
reached NIS 55 billion, about a quarter of the banks' total uses in the unindexed local-
currency segment. They provide a lower return than the average on other uses (due to
their low risk), making the decline in the real interest on uses even steeper.? In the last
few yearsthe segment has had surplus sources, which financed other segmentsof activity.
A surplus would have been recorded in 2000, too, were it not for activity in derivatives,
but attributing financial derivatives to the different indexation-base segments shows a
closing of this position, and even a small surplus of uses (of about NIS 1 billion).

(i) The CPI-indexed segment

The level of activity in the CPI-indexed segment remained steady, but a rise from 0.8
percent to 1.1 percent in the net interest margin resulted in an increase of 50 percent in
net interest incometo NIS 1.8 billion. Asin the last few years, unrestricted activity rose
at the expense of earmarked activity, which contracted by 25 percent (Table 3.4).

Rates of interest in this segment are derived from the public’s demand for indexed
credit and the return on bonds. Asin previous years, withdrawals from provident funds
continued, and the return on bonds rose (see Chapter 2 for further details). In the wake of
thisrise, thereturn onindexed credit rosetoo, having astronger effect on savings schemes
cost of raising money. Thereason wasthat persistent shortage of indexed sourcesincreased
interbank competition for them, making them offer investorsan attractivereturn. Despite
therisein the return on indexed savings schemesin 2000, they remained cheaper for the
banks than the other sources, particularly unindexed local-currency sources. Changesin
rates of interest led to a dight contraction of the marginal interest-rate spread in the
indexed segment, but the average spread and the net interest margin in the segment rose,
for the following reasons: first, the effect of marginal activity in the indexed segment on
the average interest-rate spread is not significant, due to the relatively large share of
assets and liabilities whose interest rate was determined in the past for the long term.
Secondly, the surplus usesin the segment were financed by financia capital, whosereal

cost, for purposes of calculating the net interest margin, is zero.® In the last few years

8 A rough estimate may be made of the banks' profit on their deposits in the Bank of Israel. The real
return on these deposits came to 8.3 percent, while the average cost of raising sourcesin that segment was
7.9 percent. Thus, assuming an interest-rate spread of 0.4 percent, banks’ profit from this source amounted
to some NIS 220 million. ) o ) ) .

®Thisisastrong assumption, but is necessary for adjusting net interest income from the various segments
to the banks' total reported net interest income. If we had adopted a more realistic assumption, that the
economic price of active capital issimilar to the return on indexed long-term bonds, there would have been
no rise in the margin in this sector.
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there has been a shortage of indexed sources, which was aggravated in 2000; this can be
seen from the surplus of usesover liabilitiesin the segment, amounting to NIS 20 billion,
or 12 percent of all assets (compared with NIS 14 billion and 8.7 percent respectively in
1999). The banks ALM activitiesin financia derivativesto close their positionsin this
segment was very marginal, apparently because the indexed segment was closed by
financial capital, so that the position init does not expose the bank to therisk of inflation.
On the other hand, in the other indexation segments there was lively activity in financial
derivatives, which reduced the exposure to indexation base risk significantly. Thirdly,
the uses mix changed, with the share of credit to the public, the most profitable of the
uses, rising, and the less profitable ones, such as credit to the government, falling (by 24
percent), the fall reflecting the continued reduction in government intervention in the
field of savings schemes, while government bonds also fell, with the withdrawals of the
proceeds of bond issues deposited in the Treasury. Fourthly, the gap between the known
and the“inlieu” priceindicesincreased net interest incomein 2000 by NIS 105 million,
most of which was in the indexed segment. This effect on banks' profits is random,
depending on changes in inflation, and it can be expected to disappear in the long run,
with the reduction of fluctuations in inflation during the year.X

(iii) The foreign-currency and foreign-currency-indexed segment (domestic activity)
Net interest income in this segment declined by about 14 percent to NIS 3,173 million,
due to the reduction in the net interest margin from 2.2 percent in 1999 to 1.9 percent in
2000 combined with astablelevel of activity in NISterms(Table 3.4). Thedeclineinthe
net interest margin can be traced back to the contraction of the dollar interest spread in
real NISterms. In thelast few years there has been a considerable surplus of usesin the
foreign-currency segment, which was financed by unindexed sources and/or capital
sources; in 2000 the entire surplus of foreign-currency assetswas closed by the opposite
position in financial derivatives, and there was actually a surplus of foreign-currency
liabilities. The comparison with last year must be treated with caution, however, because
in 2000, for thefirst time balances of financia derivativesand the profitsor lossesderiving
from them were all ocated to the different indexation segments and were not recorded in
theitem “ profit fromfinancial derivatives.” Nevertheless, thereductionin the net interest
margin al so emerged from reports of the five banking groups (Table 3.4A) which showed
the effect of the contribution of ALM on the different indexation segments. In some
banks activity in ALM is also intended to buttress them against the risks incurred in
investing in subsidiaries abroad, the value of such investment depending on changesin
exchange rates, which aso affect the banks' net profit. To neutralize this effect, banks
created surplusliabilitiesin various currencies against their investments overseas, thereby
hedging against exchange-rate risks.

In the mix of activity in the foreign-currency segment, a change was evident on the
sources side—the share of deposits of the public, which are more expensive than other

10 For a detailed discussion, see Box 3.1 (p. 76) in the 1998 issue of this Survey.
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sources, rose at the expense of deposits of the banks and the government; this acted to
raiseinterest on sources and to reduce the margin. There were no significant changeson
the uses side: the main uses—credit to the public and deposits in banks—rose by 10
percent each. The continued increasein demand for foreign-currency credit derivesmainly
from the widening yield gaps between the various segmentsin Israel, and between | sragl
and abroad, against the background of further appreciation of the NIS and the tight
monetary policy. Theyield gaps, evident since the second half of 1994, |ed to increased
demand by Israglisfor foreign-currency credit in preferenceto credit in NIS, and to the
conversion of foreign-currency deposits into unindexed NIS deposits.

The net interest margin and net interest income in this segment have shown high
volatility in the last few years, because they are affected by many factors, some of them
extraneous to the banks. One such is the change in the exchange rate of the NIS against
other currencies. in the course of 2000 the NIS appreciated against the dollar by 2.7
percent, based on monthly averages. Thishad amarked effect on the segment in thelight
of the volatility of the exchange rate during the year: the gap between the highest rate
(NIS 4.2 to $1, in May) and the lowest (NIS 3.96, in March) reached 6 percent. The
volatility of other currencies also affected profitsin this segment.

(iv) The foreign-currency segment (activity abroad)

The profit from overseas branches' activity in foreign currency totaled NIS 380 million
in 2000, 20 percent below the 1999 figure. The fall was the outcome of adeclinein the
net interest margin from 1.7 percent to 1.1 percent, partially offset by an increasein the
activity of overseas branches. The declinein the margin was mainly dueto anincreasein
share of deposits of the public at the expense of deposits from banks, which are cheaper,
and to exchange-rate differential s between certain currencies, particularly the appreciation
of the NIS against other currencies.

(V) Net interest income from other uses

The rise in net interest income (from balance-sheet and off-balance-sheet activities,

hedging activities and ALM) by indexation segments, from NIS 10.7 billion to

NIS 11.3 billion, was partially offset by the reduction in net interest income from other

activities. There are three main sources for this income:

1. Financia derivativeswhicharenot hedging transactionsor ALM. Profit fromfinancial
derivativesin 2000 amounted to NIS 3,400 million. About NIS 2,910 million of this
was allocated to the various indexation segments,™ and about NIS 516 million was
income from transactions included in this category which were neither hedging not
ALM. These transactions were classified as “other,” asthey could not be classified
individually against basis assets in the different indexation segments.

2 Divided as follows: the unindexed local-currency segment, NIS 1,891 million; the foreign-currency
segment, NIS 1,006 million; and in the indexed segment, aloss of NIS 13 million.
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Table 3.5
Income from Fees on Financing Transactions,
All Commercial Banks, 1999-2000
(NIS million, December 2000 prices)

1999 2000

Average Average

annual annual

balance Income baance  Income
Acceptances 990 39 1,076 41
Documentary credits 3,462 100 4,170 101
Credit guarantees 15,767 70 18,544 78
Home-buyers' guarantees 15,448 103 14,859 90
Guarantees and other liabilities 26,923 353 27,323 365
Total fees on financing transactions 62,590 665 65,971 675

SOURCE: Returnsto Supervisor of Banks.

2. Profit from fees and commissions on financing transactions. thisremained steady in
2000 at NIS675 million (Table 3.5). It includesincome from guaranteesfor granting
credit, from guaranteesfor housing purchaseswent down dightly, dueto the persistent
recessioninreal estate, but other guaranteesincreased alittle, apparently dueto the
expansion of Israel’s foreign trade in the year under review.

3. Other net income from other financing activities, including profits (or losses) from
sales of bonds held to redemption or available for sale, from adjustments of tradable
bondsto afair value, from collection of problem loansfor which loan-loss provision
has been made in the past, from the reduction in the provision for interest on loan-
loss provision, and from commissions on early repayment of credit. Income on the
above went down by NIS 74 million to NIS 583 million (Table 3.4).

b. Loan-loss provision

For the first time since 1995, total loan-loss provision recorded in the profit and loss
statements of the five major banking groupsrose. The provision in the year 2000 rose by
12 percent, or NIS 245 million (Table 3.2; it continued rising at the same rate, in annual
terms, in the first quarter of 2001). All the groups showed the same trend, except for
Hapoalim, whose loan-loss provision went down by about NIS 50 million; the rise in
three smaller groups was most marked—First International (32 percent), Mizrahi (29
percent, and Discount (25 percent). The current loan-loss provision in 2000 consisted
entirely of the specific provision, whilethe share constituted by the general and additional
provisionsin the total provision was minimal (lessthan 1 percent).

Loan-loss provision did not develop uniformly throughout the year: in the first two
quartersit declined, rising inthethird and fourth at arate higher than thosein the equivalent
periodsin previous years. The upward trend is most evident in the larger groups (except
for Hapoalim), as a result of a certain decline in the quality of the credit portfolio
attributabl e to the uncertainty regarding the political and security situation at the end of
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the year. The situation adversely affected
therate of growth, particularly inthetourist
industry and in real estate. In addition share
prices on the Tel Aviv Stock Exchange

Figure3.3

Ratio of L oan-L oss Provision to Credit
to the Public at the Banks'
Responsibility, 19882000

%

(TASE) fell, mainly at the end of the year, o=

reflecting the falls on the New York
Exchange and the Nasdag and the decline 3.0 [\
in activity in the shares of high-tech \
companies. The most marked rise in loan-
loss provision was in that for the ,,
construction and real estateindustry, where
the slowdown in activity continued for the 15 \

1.0 ~

25

fourth successive year. The share of loan-
lossprovisionintota credit to thisindustry
(including the credit value of off-balance- 0.5
sheet activity) reached 0.67 percent in the
banking system as awhole, and as high as
2 percent in the Discount group.

Loan-loss provision grew in the hotel
and catering industry too, as mentioned
above. The industry benefited from rapid growth until the third quarter of the year, but
the security events which broke out at the end of that quarter hit it hard, and resultedin a
surge in loan-loss provision.

On the other hand, the provision for commerce and households fell with the recovery
in activity in 2000, reflected in rates of growth of 5.9 percent in GDP and 7.7 percent in
business-sector product.

The size of loan-1oss provisionsin the next few years will depend on macroeconomic
developments, specifically I srael’s economic situation, the peace process, and the degree
of the banks' success in correctly assessing risks and developments in the real estate
market.

In any event, the rise in loan-loss provision in the major banking groups in the last
guarter of 2000 and its continued rise in the first quarter of 2001 indicate the path this
provision islikely to take in 2001. This applies even more strongly in the light of heavy
fal in the rate of growth in high-tech industries—especially in start-ups which had
provided the impetusfor the favorabl e rate of growth in 2000—the slowdown suggested
by all the economic indicators in 2001, the decline in the capital market, uncertainty
regarding the security situation and its implications for many parts of the economy, all
these have an adverse effect on the quality of credit, and lead to increased loan-loss
provision.

The share of loan-loss provision in total credit differs from bank to bank, and within
each bank it varies over time. Thus, for instance, inthelast few yearsloan-loss provision
in the Discount group and its share in the group’stotal credit have increased constantly,

ob—r v
1988 89 90 91 92 93 94 95 96 97 98 992000

SOURCE: Published financial statements.

86 BANK OF ISRAEL: BANKING SYSTEM 2000



while in Hapoalim and Leumi they have fallen. The loan-loss provision as a share of
credit in 2000 in the five major banking groups were: Discount, 1.0 percent; Hapoalim
and Leumi, 0.45 percent; Mizrahi, 0.34 percent; and the First International, 0.26 percent.
Theaveragefor the five groupswas 0.5 percent—I|ower than the worldwide norm (Table
3.3). Inthe last few years the average rate of increase of credit reached 12 percent; as
loan-loss provision did not increase at the same rate, its share of credit fell. It appears
that the provision in 2000 was still low, especially in the light of the deterioration in the
economic situation reflected by the datafor 2001.

c. Non-interest income

In 2000 the commercial banks' non-interest and other income rose significantly, to NIS
7.3 billion, from NIS 6.7 billionin 1999, arise of 10 percent (Table 3.6). Thiswasdueto
asharp 11 percent rise (NI1S 580 million) in income from fees and commissions and a6
percent rise (about NIS 88 million) in other income. Theincreasein non-interest income
derived fromarisein all the services on which banks earn operating feesand commissions
(Table 3.6), and most was due to expanded activity. Most of the rise in non-interest
incomewasinincomerelated to capital-market activity, credit and contracts, credit cards,
and services connected with the payments system.

Israeli investors broadened their activity in 2000, both in the domestic capital market
and in stock markets abroad, particularly in the Nasdag.'? Income from customers
activities in securities (buying/selling fees, custody fees, and other conversion fees)
constitutes about 13 percent of total non-interest income. This income from security-
related activities surged by 40 percent in 2000 to NIS 931 million, after rising by amore
modest 6.1 percent in 1999. The reason for this lies in the accelerated activity in the
capital markets, which was reflected mainly in increased turnover and in capital raised.

The General Share-Price Index at the end of 2000 was at the same level as at the end
of 1999 (Table 3.7), but it was very volatile during the year: in thefirst quarter the capital
market was in aboom, the index rose by 20 percent, and average daily turnover was 50
percent higher than in thelast quarter of 1999. Thelively interest in the capital marketin
thefirst quarter of 2000 had amarked effect on bank’s non-interest income from customers
activity in securities, and thisincome grew twice asfast (in annua terms) in the quarter
asitdidin 1999. The share-priceindex continued to risein the second and third quarters,
but dowly, asdid non-interest income. Inthelast quarter, with the outbreak of the security-
related incidents, the continued sharp falls on the Nasdaqg, and the expectation that all
these would harm the rate of growth, share pricesfell steeply on the TASE, and turnover
and capital raised also declined. Thisresulted in aconsiderable reductionin banks' income
from the capital market compared with its average level in thefirst three quarters of the

2 The surge in the activity of Isragli investors in foreign securities is most noteworthy: investment
abroad in securities by the private nonbanki n? sector surged from NIS550 millionin 1999 to NIS 6.7 billion
in 2000. Concurrently, foreign investment in Israel’s capital market also increased, from N1S10.8 billionin
1999 to NIS 15.5 billion in 2000.
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year. Capital raised in the domestic primary market totaled NIS 6.3 hillion, up from
NIS 3.9 billionin 1999, increasing income from underwriting and distributing securities
(Table 3.7). The most outstanding event in this context was the issue by Bank Hapoalim,
thelargest issuein the history of the TASE: the state sold the balance of its share holding
in the bank (about 17 percent) to the public and the employees of the bank for
NIS 2.4 billion.

Asin previous years, the paths followed by different banks income from activity in
securities—from customers' transactionsin them, custody fees and distribution—showed
marked differences, depending on the degree of the banks' involvement in the capital
market: this income rose by between 27 percent in Bank Mizrahi to 49 percent in the
First International Bank.

Banks' income from fees and commissionswas also materially affected in 2000 by an
increase of someNIS 100 million (5.5 percent, Table 3.6) inincome from servicesrel ated
to the payments system. Income from this source rose due to the increase in foreign-
currency activity, with marked expansion of foreign trade, and stability
(-1 percent) in income from local-currency activity. Income from handling credit and
drawing up contracts also rose in 2000, against the background of the continued rise in
credit granted due among other things to economic growth.

Income from magnetic cards (credit cards, cards for information retrieval or cash
withdrawals) rose by 12 percent. The increase was due largely to the 46 percent risein
cards for information retrieval or cash withdrawals, and a 6 percent risein credit cards,
theincomefrom which had fallenin 1998 and 1999. Theriseinincomefrom credit cards
was mainly dueto the continued increasein their usage, estimated at 26 percent int2000.
(For a detailed discussion of credit cards see Box 3.1.) At the same time competition
which has been afeature of thismarket for the last two years was reflected by reductions
in charges related to credit cards, both for businesses and for customers and mainly by
exemptions from payment for card usage and from premiumsfor liability cover. Severa
banks changed this policy in 2000: they stopped granting reductions across the board to
all customers and started making them conditional on certain criteria, such asaminimum
number of transactions during the month, or minimum total value of transactionsin the
year, or belonging to a particular group of customers, such as soldiers, youth, etc.

Other income (not from interest or fees and commissions) rose by 6 percent in 2000 to
NIS 1.6 billion. The major component of this item is income from ledger fees from
provident and mutual funds; thisitem grew by 21 percent. Most of the increase was due
to the rise in the market value of assets portfolio of the mutual funds (Table 3.7).

In 1999 banks' ather incomeincluded earningsof NIS 180 million from their severance
pay funds, but no such profit was made in 2000, due to the negative returns of most
provident funds.

Theindex of fees and commissions of the five major banks edged up in 2000, by 1.4
percent, continuing thetrend evident since 1997 of small positiveincreasesin real terms.
Since 1997, thefees and commissionsindex hasrisen by acumulative 7.8 percent in real
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Table 3.7
Indicators of the Development of the Capital Market, 1990-2000
(NIS billion, December 2000 prices)

Total capital Real yield® (%) Market value
raised via shares General of mutual
and convertible Tota Market share-price funds managed
securities® turnover®  value® index Bonds by banks
1990 24 67.2 43.6 -15 -5.8 18.0
1991 37 96.5 64.0 37.1 -0.4 239
1992 8.7 135.1 146.8 75.2 7.3 47.2
1993 14.9 211.9 244.3 26.7 2.0 52.1
1994 8.3 1734 139.0 —47.0 -4.6 232
1995 3.0 121.6 149.2 5.4 11 17.7
1996 5.7 118.8 137.3 -10.5 23 134
1997 131 1315 180.4 26.4 51 19.7
1998 11.9 175.0 172.3 5.1 05 20.4
1999 17.0° 1934 2715 62.3 5.0 29.9
2000 23.6¢ 240.0 269.9 0.3 45 39.0

2Including capital raised from direct offerings of corporate bonds, shares, and convertible securities,
and, since 1996, warrants exercised by companies going public in Israel and abroad and registered on the
TASE.

b Including stock-exchange transactions, offsets, and off-the-floor transactions.

¢ End-period data.

d Of which NIS 13.1 billion and NIS 17.3 billion was raised abroad in 1999 and 2000 respectively.

SOURCE: Tel Aviv Stock Exchange and Bank of Isragl.

terms, and in the first half of 2001 it rose by Figure 3.4

another 1.4 percentage points (Figure 3.4).% Real I ndex of Tariff of Feesand

The index represents the average of thirteen Real Commissions, 1995-June 2001

fees and commissions charged mainly to index

individuals and small businesses by the five 102

major banks. A review of the index over a -/
longer period, from June 1995 to June 2000, 100

shows that in that time it rose by only one \ /-—/
percent in real terms, and at the beginning of =~ 98
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customers money, as aresult of which part of
the tariff for banking services was frozen and \/
some priceseven fell in real terms.
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92
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12 The method of cal culation was changed in 2001, 1295 1296 1297 1298 1299 12.00 6.01
and figures for previous years have been adJ usted SOURCE: Tariffs of the five major banks

accordingly to provide the series with continuity. ' "
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Itisinteresting to note that the gap between most expensive bank in 2000 (Hapoalim)
and the cheapest (Mizrahi) over the thirteen charges from which the index is calculated
expanded to 4.1 percent from 1.4 percent in 1999 (when Leumi and Hapoalim headed
the list and the First International was the cheapest).

Box 3.1
The credit-card mar ket

The credit-card market in Israel has been undergoing structural changes since
the middle of 1998, when the First International’s Alpha Card was launched,
ending the duopoly of Isracard (wholly owned by Bank Hapoalim) and Visa
CAL (jointly owned by Bank Leumi and I srael Discount Bank). The structural
changes, which continued in 2000, led to increased competition in the issue
and clearing of credit cards, to reduced fees, and to strategic alliances in the
field of customers’ clubs and between retail chain stores.

At the beginning of 2000, as aresult of Amendment No. 11 to the Banking
(Licensing) Law relating to control of an auxiliary corporation, and the
requirement imposed by the Director-General of the Anti-Trust Authority,
Discount Bank bought Leumi’s share in CAL and in Diners Club Israel,
according to acompany value of NIS510 million. Thisdeal left Leumi without
a credit-card clearing company, and it therefore set up Leumi Card, which in
December 2000 began to issue and clear Visa cards for its customers. Leumi
Card was able to operate due to the purchase of the operational infrastructure
of AlphaCard, controlled by First International Bank. IntheyearswhenAlpha
Card was in operation it had caused large losses to the First International
Bank, totaling some NIS 105 million net, most of which was due to the high
cost of penetrating the market. The company did not succeed in reaching the
critical number of cards necessary to ensure its survival in the market, and in
May 2000 it therefore ceased operating. The First I nternational then purchased
20 percent of the equity of CAL and 9 percent of Diners.

Alpha card and Leumi Card’s entry into the market removed the identity
between the clearing company and the issuing company, and sincethen several
issuers and several clearing companies operate in the market for the same
credit cards. This is the situation currently regarding Visa, and is likely to
apply soon to the other cards, and leads to competitors needing bilateral
agreements to divide businesses' fees between the issuer and the clearer. The
fees, known as interchange fees, are paid by the clearer to the issuer for the
latter’s expenses (for credit risk, operating expenses, i ssue expenses, and other
indirect expenses). In March 2001, the Director-General of the Anti-Trust
Authority instructed that this fee be reduced from about 1.38 percent to 1.25
percent on average. If the businesses’ fees are reduced by a similar amount,
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and are not passed on to customers, the reduction islikely to lower theissuing
companies’ income.

Credit-card companies income derives from membership dues paid by
customers, fees received from businesses, and net interest income on credit
extended to customers viathe issuers. In 2000 non-interest income (fees and
membership) of the five major banking groups totaled NIS 1.46 billion, up
fromNIS1.31in 1999, arise of 11 percent. In addition, the net interest income
of the five groups from credit to customers amounted to NIS 275 million, a9
percent reduction from the NIS 303 million in 1999. This reduction was the
result of a significant increase on the interest-free credit which businesses
grant their customers, due to increasing competition and the need to deegpen
their business activity; thiscredit, too, isfinanced by the banks. Thereduction
in the prime interest rate, on which the interest on credit cardsis based, may
also have contributed to the drop in thisincome.

d. Operating and other expenses

Commercial banks’ operating and other expensesincreased by 8 percent from their level
of NIS12.9 billionin 1999 to NIS 13.9 billion in 2000 (Table 3.6). Asthisincrease was
a little below that of non-interest and other income (which rose by 11.4 percent), the
operating coverageratio rose by one percentage point fromits 1999 level to 52.7 percent.
The operating coverage ratio in the five magjor groups was 58.3 percent, close to the
averagein Isragl’s peer group countries. Theratio is higher for banking groups than for
individua banks dueto the contribution to non-interest income made by companieswhich
engage in capital-market activity.

Therisein operating and other expenseswasdueto asignificant (10.1 percent) increase
in payroll and related expenses. Direct salary expenses rose by 8 percent, part of this
being payment of bonuses, and related expenses went up by some 14.5 percent (Table
3.8). The other components of operating expensesincreased by amoderate 4 percent, so
that the share of salary expensesin total operating expenses rose to 66.5 percent, after
falling for two years.

Theincreasein payroll and related expenses was mainly dueto aconsiderablerisein
the latter component, related expenses. These consist mainly of provisionsfor pensions,
severance pay, encouragement for early retirement, social security payments, payroll
tax, and employers’ tax. The main increase occurred in the expenses on early retirement,
which rose by 68 percent to NIS 378 million. This was the result of the implementation
of early retirement schemes particularly inthethreelargest groupsintended to streamline
their systems and reduce future salary costs by replacing veteran, high-cost employees
with new recruits.

The change in staffing also explains the upward trend in direct salary costs, reflected
in ahigher salary per employee-post. In the last few years the banks have been trying to
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Table 3.8
Banks’ Expenditure on Employees,? 1995-2000
(NIS, December 2000 prices)

Salaries and
Average no. Salaries Related expenses related expenses
of employee  Total Per post Total Per post Total Per post
posts® (million) (’000) (million) (’000) (million) ('000)

1995 34,925 4,998 143 2,380 68 7,378 211
1996 35,400 5,164 146 2,675 76 7,839 221
1997 35,595 5,374 151 2,735 77 8,110 228
1998 35,259 5,436 154 2,692 76 8,128 231
1999 34,823 5,625 162 2,769 80 8,393 241
2000 35,020 6,074 173 3,170 91 9,244 264
Year-on-year change (percent)
1995 28 -1.7 4.2 14.8 115 3.6 0.8
1996 14 33 19 124 10.9 6.2 4.8
1997 0.6 4.1 35 2.3 17 35 29
1998 -0.9 11 21 -1.6 -0.6 0.2 12
1999 -1.2 35 4.8 2.8 4.1 33 4.6
2000 0.6 8.0 7.4 145 13.8 10.1 9.5

@ ncluding companies which are owned by the banks and supply them with computer services.

b 12-month average; this number includes established employees, trainees, pensioners, temporary and
part-time workers (weighted by share of a post). This also includes overtime: 165 overtime hours are
calculated as a post.

¢Including national insurance, pension, vacation, and compensation expenses, and expenses dueto changes
in discounting rates or methods of calculating grants and pensions.

d Datafor 1998 have been reclassified.

SOURCE: Published financial statements and returns to Supervisor of Banks.

improvethe quality of their personnel by increasing the number of staff who are graduates14
and who have high professional qualifications, whose salary costs are relatively high,
and cutting the number of junior staff. This move was spawned by two processes taking
placeinthelast few years. technological advancesin the computing and communications
fields, which affect the number and quality of banks' employees, and the globalization
and liberalization in the money and capital markets, which make banking services more
complex, and thus raise the level of professionalism, skill, and knowledge required by
banks. Data from banks show that total salary and related expenses on the lowest two
salary grades (i.e., up to NI'S 103,000 per year) went down by 11 percent, whilethose on
the highest two salary grades (above NIS 314,000) rose by 22 percent.

The rate of inflation, which was significantly lower than expected (relative to the
inflation target and capital-market expectations) and which was the basis underlying

14 In Hapoalim, for example, from 1996 to 2000 the number of graduates rose from 24.6 percent of total
employees to 30.2 percent, and in Leumi from 26 percent to 36.5 percent.
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wage agreements and the determination of wage increments, explains part of rise of
salary and rel ated expenses. Moreover, in 2000 bonuses and grantswere paid to empl oyees
as compensation for their successful performance.

The number of employee posts did not rise in 2000, so that the increase in direct and
indirect salary costswas reflected by risesin salary and costs per employee post. The 7.4
percent risein the average salary per employee post in the banking system was slightly
higher than the 6.5 percent increase in that in the economy as a whole, despite the fact
that the latter was greatly affected by the rise in high-tech industries due to the high
demand for labor in them (Table 3.8).

As in years past, the cost per employee post showed a wide spread, which became
even wider in 2000: in the seven largest banks the annual cost per employee post varied
between NIS 230,000 in Mizrahi to NIS 280,000 in Leumi and Discount, whilethe spread
among the smaller banks was even more pronounced, from NIS 182,000 in Bank Yahav
to NIS 362,000 in the Maritime Bank of Israel.

Depreciation costsrose by 4 percent in 2000, and expenses on building and equi pment
maintenance edged down, by 1.6 percent, due mainly to areduction in rent, municipal
taxes, and property tax in the two largest banks.

Other expenses increased considerably, by 7.7 percent, due to higher expenses on
marketing, advertising, and professional services, with some fall in expenses on office
services, insurance, and communications.

e. Operating indices and efficiency

Banks' financia results are affected by their operating efficiency, among other things.
Indices of banks' operating characteristics include: 1) average expenditure per unit of
output (added value); 2) output per employee; 3) coverage ratio of net interest income
(beforeloan-loss provision) to operating expenses; 4) coverageratio of non-interest income
to operating expenses; and 5) income efficiency ratio—the ratio of total interest and
non-interest income to total operating expenses.

1. Average expenditure per unit of output: this measure serves as an approximation of
expenses per shegel of activity, and is calculated as operating expenses per shegel of
added value. Dueto the difficulty in defining banking output and the rise in the share of
off-balance-sheet activity in the banks' total activity in the last few years, we chose a
bank’s added value as an output index. The banking industry’s added value is cal cul ated
asthe sum of the components of implied income—net pre-tax profit from regular activities,
salaries and related expenses, depreciation, deductions, and building and equipment
mai ntenance. A comparison of operating expenses per shegel of output between banks of
similar sizeindicates differencesin their operating efficiency. Thisratio hasnot followed
a consistent path in the seven major banks: in 1999-2000 is was dightly below the
average for the period 1992-2000, a result which suggests a trend towards greater
efficiency in the banking system (Table 3.9). In 2000, the ratio was at the same level as
in 1999 in the seven major banks, except for a slight improvement in the Union Bank
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and an exceptional observation in Bank Discount. In Bank Discount, which in the last
few years has shown relatively high expenses per shegel of output compared with similar
banks, average expensesrose considerably dueto before-tax lossesand therisein operating
expenses on account of early retirement.

In the seven smaller banks, too, there was no clear trend regarding expenses per unit
of output, with marked changesfrom 1999. The ratio rose significantly in Otsar Hahayal
Bank, due the implementation of an early-retirement plan, as aresult of which the bank
recorded a net loss for the first time. In contrast, expenses per unit of output declined
considerably inthe Maritime Bank dueto ariseinits profit. The differences between the
small banks was similar in 2000 to that between the large banks, with the latter having
risen slightly due to the exceptional figure for Bank Discount.

2. Output per employee: this is defined as added value per employee post, and is a
measure for estimating average productivity of the bank’s employees; it isused by banks
management as a component in the determination of employee benefits (Table 3.10). In
the last few years banks have tended to provide their staff with incentives by offering
one-timeor annual bonuses and grantsin accordancewith thebank’s ov%ral | performance
and the employee’s individual contribution. Taking a long-term view — the question of
whether changes in an employee’s output match changesin cost per employee post may
be analyzed. Figure 3.5 shows changesin added value per post and cost per post for two
periods, 1995-97 and 1998-2000. The findings show that in the five major banks except
for Discount both added value per post and cost per post rose; in Discount cost per post
increased, but added value per post declined considerably. The increase in cost which
accompanied the rise in added value in the last few years prevented afall in the average
labor-rel ated expense per shegel of output in the major banks, whereasin the small banks
the average cost actually went up. Banks not in the category of the five major ones did
not follow auniform pattern: in most (Mercantile, Union, Continental, Massad, Investec
Clali, Maritime, and Arab Isragl), cost per post and added value per post both moved in
the samedirection, whereasin others (Yahav and Otsar Hahayal) they moved in opposite
directions.

3. Net interest coverageratio: thisisdefined astheratio of net interest income (before
loan-loss provision) to operating expenses, and reflects the share of these expenses that
iscovered by classic financial activity, mainly by interest receipts. The coverageratioin
thetwo largest banksis higher than in the othersdueto theinherent advantage of extending
credit to large corporations and to operating large systems (Table 3.11). In the three
major banks (Leumi, Hapoalim and Discount) the ratio dropped dlightly, apparently due
to the high costs of implementing the early-retirement programs. The net interest coverage
ratio in the other four large banks rose, mainly due to expanded activity combined with
small changes in net interest margins.

5 Thecalculation is performed using the average of several yearsin order to minimize non-recurring and
random effects which may occur in particular years.
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Figure 3.5

Cost per Employee Post vis-a-vis Added Value per Employee Post,
1995-97 and 1998-2000

(NIS thousand, December 2000 prices)

a. The Seven Largest Banks
Cost per post

270
Discount
z Discount ¢ 1995-97 rLeumi
i B 19982000 A
250 | Union
| » B
Hapoalim
230 Loumi &
eumt W intl.
4 Union Mizrahi Mg, tan0alim
210 Mercantile
[ ] *
A Intl
190 | Mizrahi 4
Mercantile ¢
170 | | | | |
260 300 340 380 420 460

Value added per post

b. The Next Seven Banks
Cost per post

300
Continental M
p- B Maritime A
280 [
260 - & 1995-97
B 1998-2000
Otsar Hahayal
L |
240 ’—V M General
220 General ¢ Conti:ental
Massad
]
L * @ Yahav
200 Maritime *
Otsar Hahayal Arab
180 Ya:av Massad ¢ f
160 | | Arab Q | | | |
260 310 360 410 460 510 560 610

Value added per post

SOURCE: Returns to Supervisor of Banks and published financial statements.
4. Operating coverage ratio: this is the ratio of non-interest income to operating

expenses. Large differences between the seven major banks were evident in 2000, asin
the past, with the ratio varying from 40 percent in Discount Bank and Union Bank to 59
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Figure 3.6

Ratio of Non-Interest Income to Oper ating Expenses, the Five Major Banks,
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SOURCE: Published financial statements.
Table 3.11

Coverage and Efficiency Ratios, the Seven Largest Banks, 1999-2000

1999 2000

|IR? CRP ER° IR? CRP ER°
Hapoalim 1.09 0.57 1.66 1.06 0.58 1.64
Leumi 1.01 0.53 1.53 1.00 0.55 155
Discount 0.84 0.42 1.26 0.67 0.40 1.07
Mizrahi 0.86 0.50 1.36 0.91 0.51 1.43
First Internationa 0.95 0.59 1.54 0.99 0.59 1.57
Mercantile 0.85 0.45 1.30 0.85 0.43 1.28
Union 0.81 0.39 1.20 1.01 0.40 141

aTheinterest ratio (IR) is calculated asthe ratio of net interest income before loan-loss provision to total

operating and other expenses.

bThe coverageratio (CR) iscal cul ated astheratio of non-interest and other incometo total operating and

other expenses.

¢ The efficiency ratio (ER) is calculated as the ratio of total non-interest income and net interest income
to total operating expenses. It is sometimes calculated as the ratio of total operating and other expensesto

total income.

SOURCE: Published financial statements.
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percent in the First International (Table 3.11 and Figure 3.6). In line with the long-term
trend, the ratio rose dlightly in 2000 in the large banks, with the exception of Discount
Bank. The operating coverage ratio is heavily affected by developments in the capital
market and the extent of the banks’ activity in it. Thus, in 1993 the ratio peaked at 69
percent, due to the stock-exchange boom and income deriving from the capital market.
From 1994 to 1996 it declined steadily, and since then it has been creeping up, closely
matching movements of the General Share Price Index. The ratio in the banking system
as awhole rose by one percentage point, to 52.7 percent. An international comparison
based on data for 1999 relating to the banking groups of other countries shows that the
ratiointhefive major banking groupsin Israel, 58 percent, islower than that (66 percent)
in Israel’s peer group countries. It must be noted that the ratio in question relates only to
balance-sheet assets, and country differences may derive from the differencesin shares
of off-balance-sheet activity.

5. Income efficiency ratio: in performing its ongoing operations, in on whichit receives
interest and non-interest income, a bank incurs expenses; one way of examining the
bank’s efficiency isviatheratio of itstotal income (interest and non-interest) to its total
expenses. A high ratio indicatesthat the bank utilizesitsfactors of productionintelligently
to increaseits profit. In 2000 thisratio continued the rise evident in the last few yearsin
most of the large banks (except for Bank Discount and Mercantile Discount, in which it
fell steeply, Table 3.11). Theaverage efficiency ratioin I sragl’ s banking systemissimilar
to that in the banking systems of countriesin Israel’s peer group (Table 3.3).

f. Other factorsaffecting banks' profitability in 2000

Several nonrecurring activities and occurrencesin 2000 resulted in extraordinary profit/
loss being recorded in some of the groups. Extraordinary profit in the five major banking
groups rose by 43 percent to NIS 321 million, raising its share of net profit to 9 percent.
In the Leumi group extraordinary profit increased from NIS 158 million in 1999 to
NIS 336 million (about 3 percentage points of the bank’s ROE) in 2000. This profit
arose from the sale of 5.6 percent of the shares of Koor Industries Ltd., which yielded a
profit of NIS 187 million, and from the sale of the bank’s holding in CAL, yielding a
profit of NIS 147 million. The First International’s extraordinary profit totaled
NIS 54 million (2 percentage points of ROE), and derived mainly from the sale of the
operating infrastructure of Alpha Card and from the transfer of the Alpha Card operation
to VisaCal. In contrast, Hapoalim recorded aloss of NIS 43 million from extraordinary
activities, due mainly to provision for deferred taxes and realized losses on sales of
buildings. Mizrahi recorded losses from revaluation of real estate to be sold.

In 2000 profit from companiesincluded on an equity basis (unconsolidated subsidiaries
and affiliates) amounted to NIS 377 million, arise of 5 percent. The Leumi group showed
aprofit of NIS 165 million, arising from the equity profit from the merger with abrokerage
company held by Bank Leumi-UK, and from recording, for the first time, the bank’s
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share of the profit of the Israel Corporation Ltd., with the completion of the purchase of
shares entitling the bank to 20 percent of the voting rights in the company. In Mizrahi,
too, profit from companies included on an equity basis increased, due to the sale of
investments in a venture-capital fund. In Hapoalim, on the other hand, profit from
companies included on an equity basis plunged to NIS 105 million, half their previous
level. Most of thisbank’s profit in this category comesfrom Koor, which had low profits
in 2000 because of its share in the losses of ECI Telecom Ltd.

The banks' income and expenses items were al so affected to some extent in 2000 by the
disparity between the rates at which the ‘known’ and ‘in-lieu’ consumer price indicesrose.
Thisincreased both net pre-tax interestincomeby NIS 105 million—most of itintheindexed
local-currency segment—and the tax provision by NIS42 million. In 2000 the disparity
between theindi cesincreased the banking groups incomeby NIS63 million, not very different
from its effect in 1999, when it increased their income by NIS 56 million.

g. Provision for tax

The provision for tax on the ordinary pre-tax income of the five major banking groups

was NIS 2,888 million in 2000, a 5 percent decline from the level of NIS 3,042 million

in 1999 (Table 3.1). The effective tax rate on pre-tax income was 47.74 percent in 2000,

compared with 49.94 percent in 1999. The declinein both the tax provision (Table 3.12)

and the effective tax rate was due to:

1. Tax provisionfor previousyears, which contributed areduction of NIS 80 millionin
the provision, after rising by NIS 50 million in 1999. The main reason for this was
the provision of Bank Leumi in the US, which in 1997 and 1998 had deferred taxes
receivable, deriving from the past losses not yet realized for tax purposes. Since in
the past only part of these deferred taxes had been entered in the consolidated financia
statements, their reduction in the statement of the overseas office in 2000, offsetting
profits, resulted in areduction of NIS 90 million in the provision for tax.

2. Final assessments wereissued in 2000 for some of the banks and their subsidiaries,
and the reduced provisions derived from these.

The following factors exerted pressure to increase the tax provision compared with
that calculated from the historical rate (45.3 percent):

1. Losses and deductions for which no deferred tax had been recorded raised the tax
due by about NIS 155 million (1.5 percentage points); this was the case in Discount
Bank, which had not entered deferred tax receivablefor current lossesfor tax purposes
in 2000, in thelight of thelow probability that the programsfor improving thefinancial
results would be implemented in the foreseeable future.

2. Expenses which are written into the financial statements but are not recognized by
thetax authorities, such asnegativereal differencesin exchangeratesininvestments
overseas arising from the appreciation of the NIS against other currencies, which
eroded the investments in those countries.
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Table 3.12
The Transition from a Statutory Tax Rate to Provision for Tax on
Income in Profit and Loss Statement of the Major Banking Groups, 2000

Total tax Tax rate on ordinary
(NIS million) pre-tax profit (%)

Statutory tax rate 2,741 45.30
Losses and deductions for which no deferred

tax was recorded 154 255
Payroll tax 9 1.55
Tax for previous years —79 -1.31
Adjustment of statutory tax rate to the rates

applicable to the income of consolidated companies -59 -0.98
Tax-exempt and tax-reduced income -34 -0.56
Depreciation differentials, and adjustment

of depreciation and capital gains 19 0.31
Differentials from definitions of assets and

liabilities for tax purposes =12 -0.20
Tax for financial assets adjustment differentials 12 0.20
Income from subsidiaries abroad 11 0.18
Income from subsidiariesin Israel? -13 -0.21
Other expenses® 54 0.89
Provision for taxes on income 2,888 47.74

a|ncluding losses of consolidated subsidiaries.
b Including expenses not recognized (for tax purposes) and additional amountsto pay for doubtful debts,
genera and additional loan-loss provision, erosion of tax advances and other differentials.

SOURCE: Published annual reports.

3. Arrisein provision for tax arising from the disparity between the ‘known’ and ‘in-
lieu” consumer priceindices, and for which net interest income, and the relevant tax,
rose by NIS 45 million.

4. Arisein payments of profit tax on the payroll tax which isimposed on corporations
as an alternative to VAT imposed on regular companies.

3. THE POLICY OF DIVIDEND DISTRIBUTION AND THE RETURN ON EQUITY
a. The palicy of dividend distribution

In the last few years, as the profits of the banking groups have risen, so too have the
dividends paid to their shareholders, and the rate of dividend to net profit and/or to paid-
up capital. Thiswas not the case in 2000: in the three banking groups which distributed

adividend, thedividend rateto net profit waslower than it wasin 1999. Thetota dividend
distributed in 2000 was NIS 1.5 billion, down from NIS 2 billion in 1999. This resulted
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from a reduction in the rate of dividend to net profit, mainly in Hapoalim (from 80
percent in 1999 to 37 percent in 2000), and from the non-distribution of a dividend by
Mizrahi and Discount, which recorded current losses for 2000. Policy and the dividend
rate is determined by the board of directors, in accordance with Regulation 331 of the
Proper Conduct of Banking Business. Since 2001 the regulation permits distribution of
dividend in excess of the balance of surpluses, with certain limitations and with the
authorization of the Supervisor of Banks; it also specifies that the board must consider
and determine whether the bank’s liquidity makes such a distribution possible, and in
any event no dividend may be distributed if the bank’s nonfinancial assets exceed its
equity. Thedistribution of dividend must satisfy another requirement, i.e., that specified
in the Companies Law, 5759-1999, which states that a bank may distribute a dividend
fromitsprofit (the balance of itssurpluses or surpluseswhich have accrued in the previous
two years, whichever ishigher), provided that thereisno reason to expect that thiswould
prevent it from meeting its expected liabilities. The Minimum Capital Ratio regquirement
determines that the share of capital shall not fall below 9 percent of the bank’s risk-
weighted assets; in addition, Section 23a of the Bank Licensing Law, 5741-1981 limits
the share of capital which abanking corporation may invest in nonfinancial corporations,
and prohibitsthe distribution of dividend from capital funds or from differentialsarising
from the trandlation of financial statements of autonomous units abroad.

b. Return on equity

The equity of the five major banking groups, used in the calculation of the return on
equity (ROE), was NIS 36 billion at the end of 2000, up from NIS 33.5 billion a year
earlier. Most of the increase in equity derived from net profit of about NIS 3.8 hillion,
whichwas partially offset by the distribution of dividends. ROE of thefive major banking
groupsreached 11.7 percent, with great variation between them: -0.6 percent in Discount;
10.5 percent in the First International; 13.2 percent in Mizrahi; 14.6 percent in Leumi;
and 15.1 percent in Hapoalim (Table 3.2). The ROES of the two largest groups have both
riseninthelast few years, and seem to show no marked differences between them (Figure
3.1). A closer look at their performances, however, shows significant differencesin the
sources of their profits: in Hapoalim, grossreturn on equity (the share of pre-tax profitin
equity) rose, which can be explained mainly by thetexpansion of the bank’s activity, the
net interest income deriving therefrom, and a so by theincreasein net non-interest income
(after deducting operating expenses). In Leumi, the most notable contribution to profit
has been made by extraordinary profit deriving mainly from the sale of excess nonfinancial
holdings. In 2000 these profits were swelled by profit from companies included on an
equity basisand by arelatively low tax rate (40 percent), which clarify the source of the
good level of profitability achieved by the group. Leumi’s pre-tax profit declined by
NIS 280 millionin 2000, i.e., by 14 percent, whileitstotal profit rose by NIS 250 million
to NIS 1.6 billion.
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APPENDIX 1
Analysis of the profit centers of the two largest banks

In the last few years some of the large banks have started changing their organizational
structures; this has included dividing their areas of banking activity into independent
profit centers, each comprising various divisions, and each dealing with different groups
of customers. The main divisions are;

= Theretail division, which dealswith households, small businesses and private banking;
= The commercia division, which deals with medium-sized businesses;

= The business division, which deals with large businesses.

Measurement and reporting by the profit centers help management to determine the
bank’s business strategy, in particular the allocation of available capital, which enables
an assessment to be made of the performance and marginal contribution of each activity
(at the customer level). Reports by profit centers also provide a useful tool for deciding
on employees pay differentials. The basic advantage of such reports arethat they enable
a uniform approach towards analyses of business activity and segmentation of income
and expenses acrossawiderange of characteristics, even downtotheleve of theindividua
customer or business.

Figure 3.7 Figure 3.8
Cumulative Share of the Number of Small Cumulative Share of the Number of Big
Borrowersin the Total Number of Borrowersin the Total Number of
Borrowersin the Two L argest Banks, 2000 Borrowersin the Two L ar gest Banks, 2000
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SOURCE: Published financial statements. SOURCE: Published financial statements.

%6 1n banks' financial statements, only the largest two banks detail financial results according to profit
centers, and the following analysisis therefore based on them. The development of asimilar system in the
FI rstl n;lerggl onal ¥vas completed in 2000, but dataon its profit centerswere not detailed in full in the annual

inanci ement.
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Profit for an individual customer is _
cal c_ulated as f,OI_IOWS: for a customer g‘?gét?vségCost of Credit in the Unindexed
making a deposit in the bank, the profit is Local-Currency Segment in the Seven
the product obtained by multiplying the Major Banks, 1999 and 2000
amount of the deposit by the interest i’/g
differential (between the price of capital
and interest payments on the deposit). For
acustomer taking credit, profitiscalculated 4 AV‘°
as the product of the amount of the credit i \\/\/\z\HousehO'd sector
and the interest differential (between 12

interest received on the credit and the price \/\\/\ V\’\/\N
D\

of capital). Operating expenses and non- 10

interest income is allocated to both types \’iim\efim

of customer according to cost-accounting

methods. 8 o~
Theprofit at thedivision level takesinto

account the size of the sources and usesin 6 T e

it, and in the event of surplus sourcesthese 1999 2000

aretransferred to adivision wherethereis SOURCE: Returns to Supervisor of Banks.

asurplus of uses, using “transfer prices.”
These prices are set according to the bank’s economic approach, and reflect marginal
costs of raising capital .’

The rules for measuring and reporting are based on definitions and measurement
policies specific to each bank, and to enable a comparison between the banks, certain
assumptions had to be made.*®

The analysis of the contribution of the profit centersto the activity and profit of the
banks highlights great differences between the centers in each bank and between the
banks. The analysis below focuses on the main ones: in Hapoalim the contribution of
theretail division makesamajor contribution (52 percent) to the bank’s profit, compared
with 36 percent in Leumi. Thisis due to the mix of sourcesin the former: the share of
deposits of the publicinitsretail divisionis greater than that in Leumi (87 percent and
68 percent respectively). Asaresult of alow level of competition for small customers,
thereturn received by depositorsislower than that received by other sources, so that the
contribution of this division is larger in Hapoalim than in Leumi. The high share of
retail activity in Hapoalim isalso seen in therelatively large number of small borrowers
(Figure 3.7). Operating theretail division isexpensive, becauseit requires abroad base
of branches and high expenses on human and physical resources. On the other hand,

7 Inter- division transfer prices between for each bank were not available, and they may not reflect market prices.

18 Leumi reports that it has four main profit centers: banking activity, private activity and investments,
commercial activity, and business activity. To enable comparison with Hapoalim, which reported on three
profit centers—retail, commercial, and bus ness—the data.on banking activity, private activity and investments
in Leumi, which deal mainly with households and smaller customers, were combined, and called the retail

division. Since no data are available on how the data on the accounting department and head office are
allocated to the different divisions, they were ignored for the purposes of this analysis.
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Table 3.13
Performance Indicators of Different Profit Centers of the Two
Largest Banks, 2000
(percent, 2000 data)
Hapoalim Leumi
Retall Commercid Business Retall Commercia Business
divison divison divison divison divison divison

Activity mix2 53 6 41 48 21 31
Contribution to pre-tax profit 52 8 40 36 26 38
Operating coverage ratio 61 61 78 55 71 118
Pre-tax profit per Shegel

of activity 0.67 0.98 0.65 0.44 0.73 0.73

aWeighted by the sharein total credit and deposits.
SOURCE: Published financial statements.

non-interest and net interest income are high due to the relative shortage of aternative
sources for retail credit, and this is reflected in the high fees and rates of interest
characteristic of this market segment.

InLeumi, by contrast, the commercial and businessdivisions make major contributions
to profit. Activity in the business sphereisvery competitive asthere are alternative sources
of credit—the capital market, insurance companies, and financial companies abroad.
These divisions have higher profitability in Leumi than the corresponding ones in
Hapoalim due to the greater number of large customersin the former (Figure 3.8).

The business division does not incur heavy expenses, relatively, so that in both banks
the operational coverage ratio is higher than that of the retail division (Table 3.13).

A comparison of net interest income by type of customer (households and business
customers) showsthat averageinterest for NIS 1 of credit (in the unindexed local-currency
sector) for households' activity is higher than that paid by business customers. Thisis
because of insufficient competition for small customers (Figure 3.9).
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