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The banking corporations

Issue: Types of accounts and conditions under whidime customer’s signature on an

1.

4.

agreement is not required

Section 3(a) of the Banking (Service to the Cust)(Reoper Disclosure and
Provision of Documents) Rules, 5752-1992 (heretnafthe Proper Disclosure
Rules) details the types of agreement between kirmpeorporation and a customer
that the banking corporation must put in writinglanake available to the customer
to review before signing.

In accordance with Section 3(al) of the Proper IDsae Rules, the Supervisor of
Banks is permitted to set out the types of accaumt conditions under which the
customer’s signature on the agreement is not reqdiom among the types detailed
in the aforementioned Section 3(a).

In view of the foregoing, we hereby clarify thagaeding the agreements enumerated
below, the customer’s signature will not be recuiirprovided that the customer is
able to confirm—in the appropriate place on thekivancorporation’s website—that
he has been given the required opportunity to tlenagreement:

a. The agreement on general terms of business asd sta&ection 3(a)(1) or the
agreement to open and administer a current acesustiated in Section
3(a)(2) of the Proper Disclosure Rules, including stated agreement that
includes general terms for the provision of varibasking services
enumerated in Section 3(a) of the Proper DiscloRutles, which is opened
online in accordance with Proper Conduct of BanlBoginess Directive 418;

b. An agreement to deposit funds for a set periodafperiod that exceeds one-
year, as stated in Section 3(a)(3) of the Propsclbsure Rules;

c. An agreement regarding telephone instructionstasdin Section 3(a)(9) of
the Proper Disclosure Rules.

In regard to Circular 2396-6 “Form of General Caiwtis for Administering
Accounts”, in the circumstances of opening an @nkiccount, in accordance with



Bank of Israel VD,

V’
Banking Supervision Department 5’
Bank—Customer Division )
Regulation (Bank—Customer) Unit ’%R*A‘Ey

Proper Conduct of Banking Business Directive 4l&taad of the customer’s
signature, it is possible to obtain the customapproval as stated in Section 3 of this
Circular.

5. This Circular is effective from the date of its fiaation.

Sincerely,

David Zaken
Supervisor of Banks



